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Online

Allianz @ Account

Management

Self Registration

e Select Register for Online Account Management

Allianz @)

User Name

Password

En B3

Forgot your username or password?

r for Online Account

Accessibility

Language

English v

e Enter the Agency number, then enter the email address you will be using to login.
I I

A"ianz @ Welcome to Online Account Management PContactUs /n\

Select Organization Valdate Customer Access Select Location Veriy Access Enter User Information Review Access Request

Access Request: Select Organization Cancel Step 1f6 Next

Please enter the details of the customer that you would like to request access to
# Indicates required fed

Identify Using  Agency Number v
* Agency Number 4------- -

* Emai Address D e 1
(Example
* Re ener Email Address




Online

Allianz @ Account

Management

e Enter the Unique II|D* provided by AZP. Please note that if you have three unsuccessful
attempts your account will be temporarily locked for 24 hours.
|

1
I
1
A"ianz @ Welcome to Online Account Managemerit PeotactUs | /ﬁ\
I
0 o
Select Organization Validate Custoner Access Select Location Verify Access Enter User Information Review Access Request
Access Request: Validate Customer Access : Cancel | Back | Step 2016 | Next

To validate your access to the details of the requested account, please enter the UniquelD below.

# Indicates required field

I
I
*Unique ID < - !

Enter Unique ID provided by LV=

*Please note: This Unique ID would have been provided either in the initial email when requesting
set up on Online Account Management or in the email when you requested additional access.

_________________ 1
I

I

1

I

|

1

I

A"ianz @ Welcome to Online Account Management [BContact Us | /ﬁ\ 1
1

I

0 0 (] 1

Select Organization Validate Customer Access Select Location Verify Access Enter User Information Review Access Request 1

Access Request: Select Location

Select Organization . Customer Name oy
Number
» 0 we AZPTest 9999

Cancel | Back Step30i6 Next <=1

Address

69 Park Lane, Croydon, CR9 1BG, United
Kingdom

e Fill in the User Information and select a Pagsword. The Password must be 10 or more

characters, must not use the symbols "%"&! noricontain repeating characters. Once all details

are complete, click Next. - -------------1----- -
1
1
1

A“ianz @ Welcome to Online Account Management

1

0 0 0 =0 0

Select Organization Validate Customer Access Select Location Werfy Access Enter User Information Review Access Request

Access Request: Enter User Information

Email Address  Test@Allianz.co.uk
(Example: fi

Prefix v

* First Name
Middle Name

* LastName
Phone Number

* Password <+

* Confim Password

Cancel Back Step50i6 Newt <= =
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° Review the User Details and Terms and Conditions then tick the box. Click Submit once

____________ 1
complete / -7 i
. -
4 - |
I
I
I
A“ianz @ Welcome to Online Account Manarjement PContact Us | " 1
|
P |
« / O m——r I
Previous / Enter User Information - Review Access Request 1
-
Access Request: Review Access Request I/ _- - Cancel | Back | Step 6076 | submit @
Please review both your registration information and our Terms and Copiitions. Check the box to indicate that you have read and agreed wiga tfE terms and conditions prior to submitting your request
-
Email Address  Test@Allianz.co.uk / P
/
Prefix Mt P
/ -
FirstName ~ AZP A -
-
Middle Name > _-
LastName Test -
Suffix -
Phone Number -
Customer Details P
-
-
Account Number 9999 - -
st -
Name AZP Test )

Location 69 Park LgnerCroydon, CR9 1BG, United Kingdom

Terms and Agree’mont’

Review s’end Conditions
[J Thave read and agree with the Terms and Conditions.

e You are now registered for Online Account Management.

@ Information

Your registration request was submitted successfully.




Accessing Online Account Management

Allianz @)

Online
Account

e  Using the link provided in the confirmation email enter your Email address in User name and
4

your Password, then click Login
~ \

\\ \

Allianz @

User Name

Accessibility

Language

Table Diagnostics

@TIP You can view an account only if the Address is "All Locations' or the Address Type includes 'Bill To'

|
1
I
" 0 !
A“]anz@ E-Business Suite * % & | uwednastestaumnzcok @ (D |
|
|
Enterprise Search Contract Documents v , Go Search Results Display Preference  Standard v I
I
4
Home V2 1
@TIP Please review and respond to your 1 open nmyafnns 1
’ |
Va |
) 4 1
Navigator R4 Worklist |
7’ |
, 4 Personalze FullList (1) |
48 Online Account Management - Administration From ~ Type & Subject Sentv  Due |
B Customer Access Receivables Noifiation Workow (Account Request) Account Request 76727 for AZP Test has been approved 01-May-2024 1
(£ Manage Customer Account Access @
@TIP Vacation Rules - Redirect or auto-respond to nofifications.
Table Diagnostics
Please note: If Online Account Management is set up on a single broker, the step below is not
applicable.
. . . o - .
--- e C(Click Go while leaving the % in the search box and select the relevant account that you wish
to manage online by clicking the icon in Account Summary - ----— - - - - -
= AIIianz@ Poontaaus B A X # & Logged In s TEST@ALUANZCO.UK (D)
Customers
Search
___________________ >
[ Show Al Sites
Customer Name - Customer Number - Organization Address ~ Address Type - Primary Contact - Contact Phone Account Summary 4_ [uap—

Management



o= = = = = = == = = === ————

Home Page - Overview

Online
Account
Management

Allianz ()

Statement:

This section allows
you to download
your statement in
multiple formats.

Account Summary:
Summary of debt,
showing aging and
disputed items. Click
Account Balance to
view all Transactions.

Contact:
Credit Controller
contact details.

Bank Details:
Payment bank details
for this account.
Please note: These
details are different for
LVIC & Highway.

= Allianz @)

Welcome to Online Account Management

T - = | LoggedInAs

Dashboard = Account

Account Summary

Your Account Balance:  GBP  193.43
A Hide Aging
Total Overdue Policies 68373 Curent
Total Open Receivables 63373 1-30 Days Past Due
Open Payments 0.00 31-60 Days Past Due
Unapplied CreditMemos  420.30- 61:90 Days Past Due
Account Balance 19343

91-180 Days Past Due
181-360 Days Past Due
361+ Days Past Due

Pending Credit Requests  523.15-

-=-> 4 Statement Download

Template AZP Customer Statement v
Download
4 Dispute Status

) Show All Disputes

Credit Request ~~  Last Updated ~.  Status -

1303474 01-May-2024

A

Pending Approval

Table Diagnostics

0.00
0.00
0.00
0.00
0.00

193.43

0.00

Request Amount (GBP)
A

2315 I R 07 -7 -Coele w
rd

Format PDF v

) Related Transaction . Requester 2

Reason

Related Information
Contact Information

Bank Details

Full List
7
AIIiaDzFersonal Broker News
+ For th atest news and information on Allanz Personal Broker, pease vist LVbroker.co.uk

’ Return to Customer Search

4 About this Page ~ Privacy Statement
4

Customer Number ~ _ ¢
b

Dispute Status:
Shows all
outstanding
disputed items.

User Guide:

Option to download
Online Account
Management User
Guide.

AZP Broker News:
News and Updates
from AZP Broker.
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Disputing Policies

------ e Tick the Select boxes for the policies to be disputed, or search using the Policy number field

= Allianz @ Welcome to Online Account Management PP.Contact Us LoggedInAs1

Dashboard | Account 1
My Account 1
Account Details

1
Account Balance: 19343 I
Overdue Invoices: GEP 68373 1
Search 1
Status  Open/pending v Currency GBP v I
Transaction Type Al Transactions 1
Policy Number
v B T T T T T S R SR SRR R U T J
Due Date From
To (164
Transaction Date From
To
Go Clear
Total Transactions 3 Total Original Amount 193 43 Total Remaining Amount 19343
O seiect Al
Select Transactions: Pay Dispute *ﬂm Transaction List | s+
= ~ 5 o Transaction - ion . Comm _ Original __Balance .
Policy Number Broker Refersicas  Policyholder Transaction Type e v Policy Type Gross ~  IPT Commission - £¢ Aot Outstanding = Due Date 2 Type Status - Dispute Status
—— ~ N Cancetations 07-Sep2023  Motor T I N ] 490.30 30-0ct2023  Highway Auto Credt  Overdue
————— »n_ N New Business 02:ep2023  Home . N, . B 16058 30-0ct-2023  Highway Auto Inv Overdue
[ ] — New ess 01-Sep-2023  Motor [ 1 = 7 ] 52315 30-0ct-2023  Highway Auto Inv Overdue
~
~
Table Diagnostics ~ ~
Recalculate Selected Transactions ~ Original Amount Remaining Amount
Template  AZI sactions Header v ~ ~ < Format  EXCEL v
Export
~
~
~
~
~

e Once all the policies are added, click Dispute.

Please note: You can dispute multiple policies at the same time, as long as the reason for the dispute
is the same.

e Select the Reason for Dispute from the drop down list and then click Next.

= Allianz @ Welcome to Online Account Management

N
AN
A Y
N
Sedect Disy N,
ispute Reason . A

Request Credit: Select Dispute Reason Cance] T3 Next

Invoice Summary
| Invoice Number Transaction Date Policy Number Broker Reference Original Balance Payments and Credits Balance Outstanding Existing Disputed Amount

Towl 5315 000 5315
Table Diagnostics.
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Enter your comments on the next screen to explain in further detail the Reason for the Dispute.

This is mandatory and will ensure swift turn around of queries.

|
|
I
= " . a °
= Allianz @ Welcome to Online Account Management Pooaaus [ E A X # A | Loednas
I
Dashboard | Account 1
My Account 1
|
Select Dispute Reason 1 Enter Dispute Details Review Credit Request
Request Credit: Enter Dispute Details ! Cancel Back Step20i3  Next
| || Back Xt
Enter either the percent or the amount of invoice total in dispute. ’
To dispute finance charges, ciick Contact Us to send us an e-mail message. 1
Invoice Section Total | , 4
Reason For Dispute  Dispute - IR - Cancelled 1 ,
* Customer Comment | 7
<«---- - ’
| 4
Disputed Argount O Amount ’ 4
______ B O erie oroWnnun ’
) So ’
Invoice Summary ~ o Vs
~ /7
RS
Invoice Number Transaction Date Policy Number Sroger Reference Policyholder Payment Terms Subtotal  Tax Original Balance Payments and Credits Balance Outstand#fig Existing Disputed Amount
01-Sep-2023 ] ~ ] Mth End+30 52315 0.00 523.15 0.00 2315 0.00
~ Total 52315 0.00 523.15 7 i35 0.00
S
Table Diagnostics o ’ 4
So ,
~
~ 4
S 7
~
< 4
S /
~ 4
~
~ 4
~ 4
SO s
~
~ /
~ /

If disputing part of a policy then you need to select Amount,cfnd then enter the amount that
you wish to dispute in the box provided, then click Next. Otherwise simply select Entire
Remaining Amount and click Next.

I I o) ‘0 | Loggedins

= Allianz (i)

Welcome to Online Account Management [BContact Us

Dashboard | Account

My Account

Select Dispute Reason Enter Dispute Details Review Credit Request
Request Credit: Review Credit Request Cancel | Back Step3or3 submit = = =
}
Reason For Dispute Dispute - IR - Cancelled 1
Invoice Section Total 1
Dispute Type Entire Original Amount 1
Current Disputed Amount Total 523,15 1
Customer Comment «fffncelied 1
Invoice Summary 4 !
4 }
‘ 1
/ 1
Invoice Number Transaction Date Policy Number Broker Reference Poliﬂholder Payment Terms Subtotal ~ Tax Original Balance Payments and Credits Balance Outstanding Existing Disputed Amount 1
I 01-Sep-2023 [ ] Mth End+30 52315 000 52315 0.00 52315 0.00 1
7 Total 52315 0.00 523.15 523.15 0.00 1
/ }
Table Diagnostics /7 1
/ 1
/ 1

4

7 1
4 }
4 }
_________________________________ |
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e  Your dispute has now been submitted.
1

‘

|, Confirmation

This dispute request was submitted for approval on 01-May-2024. The requester will receive an email
whenever there is a change of status to this dispute. The email will include LV=response to your
dispute. We aim to respond to your dispute as soon as possible, but please note that it may take up
to 4 weeks.

Return to Account Detailg View Credit Memo Request

10
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Making a Payment - Inmediate Payment

e Whenselecting policies to be paid, you can choose to display all policies on the account or only
those within a specific date range. Select the date you wish to view in the ‘Due Date’ To field

and click Go. X
1

1
! 1

= Allianz @) Welcame to Online Account Management P T = |

! 1
sy Account 'l .
Account Details 1 !
1
Acooontwmecs; 18343 1 .
Crerins cicos e eRsTS K
1
Search ]
) 1
Status  Openipending v Currency GBP v 1
I 1
; R R 1

1 To (164

Transaction Date From

m*

Go  Clear

Total Transactions 3 Total Original Amount 193 43 Total Remaining Amount 193 43

Select Transactions: | Pay Dispute | Add to Transaction List | +++

e N N Transaction |, p . - Comm __Original __Balance -
Policy Number Broker Reference Policyholder Transaction Type Dt Policy Type Gross PT Commission - & Ambunt “ Outstanding - Due Date 2 Type Status Dispute Status
Table Diagnostics.

Export

e Toselectthe policies to be paid, you have several options; you can choose to tick the individual
Select boxes, Select All Transactions on the account, or Select the transactions from the page
displayed. '

= Allianz @ Welcome to Online Account Management poav: B B

Dashboard | Account 1
My Account |
Account Details |
1
Search |
Status | Openipending v Currency GEP v 1
Transaction Type Al Transactions v 1
Policy Number |
4 1
Oue Date From |
To
Transaction Date From |
To 1
Go  Clear I
Total Transactions 3 | Total Original Amount 193 43 Total Remaining Amount 19343
Omn @ = === e m e m e — = - a
Select Transactions: | Pay  Dispute ~ Add to Transaction List | -
=) Policy Number - f Broker Reference * Policyholder Transaction Type Iansaction + policy Type Gross PT Commission - oM™ ., Qriginal g’“'l‘;"‘:;di“g. Due Date - Type Status - Dispute Status
I 1 T cocsisios 07-Sep 2023 Wotor I R T 49030 30:0012023  Highuay Ao Credt  Overdue
g ] N Ve Gusness 02-ep2023  Home s e B 160.58 30-0ct-2023  Highway Auto Inv Overdue
] ! S e susiess orsep222  otor EE B B Bl 2500 howeaom  Owwe
Table D ! 1
able Diagnostics
Recalculate ! 1 Selected Transactions Original Amount Remaining Amount
1 Template | AZP Al Transactions Header v Format  EXCELw
Export I |
\ 1

e Whenall s:elections have been made, click Pay. If you would like to pay multiple policies, select
Add to Transaction List.

11
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e [f ltems have been added to the Transaction List, they will remain ticked on the account screen.
Click the link in the top right corner to view the Transaction List. On this screen you can choose
to Save Transaction 1.ist and come back to it at a later datei When a Transaction List has been
saved, the policies listedwill stay in the list until paid or cleared. The running total of all policies
in the Transaction List is shown in the bottom left hand corner. Review the policies to be paid,
and click Pay.\ RN Rl

1
1
~o ~ . 1
1
I

= Allianz @ Welcome to Online Account Management

" '
Transactions . 4 ClearAll Pay Save Transaction List
e
4
4
Policy 5 Broker 3 4 5 5 Policy e o . Original Balance Due Dispute
Nammber 4 Transaction No ~ Reference 4 Pohcyhu[d}r/ Transaction Type - Transaction Date £ Type 4 Gross 4 IPT 2 Commission 2 Comm % & |Amount * Outstanding Adgta 2 Type~  Status & Status £ Remove
L F ] ] 02:56p2023 Home e [ 16056 30002023 Invoice  Overdue ]
7
s ,/ L ] ss 01-Sep-2023 Motor “ -- [ ol 5231530002023 Ivoice  Overdue  Disputed
I 7 07-56p-2023 Motor - - [ ] 449030 30:0¢2023  Credit Memo Overdue F
e
’ Tool el - 10
e
d
Table Diagnostics ‘
Total Outstanding Balance 19343
Retumto Acoount Detas
. . .
e Select a Payment Method from the drop down list and click Submit Payment ------------ 1
| 1
1 1
1 1
1
° 1
= Allianz (i) Welcome to Online Account Management Poaas B | A ok A | ooeanns 1
1
1
1
Dashboard | Account ! I
1 1
My Account 1 1
1 Cancel || Future Dated Payment | submit Payment @ = =
Quick Payment 1
1
Payment Information 1
Account Holder [N ! Remaining Balance 16058 GBP
sort ode [N I Total Payment Amount  160.58 GBP
Account Number [ 1 Balance Due 0.00GBP
Payment Method 4-- Dispute Amount 000G8P

Payment Summary

o n Broker p 5 - Amount Due . Currency
Transaction Number Policy Number pie/®f  Policyholder  Transaction Type Transaction Date Due Date Payment Terms Remaining Dispute Amount 67
| ] [ ] S - oice 02-8ep-2023  30-0ct2023 Mih End=30 16058 0.00 GBP
Table Diagnostics

Please note: If you have not signed up for Direct Debit collection, then select your payment method of
either BACS or Cheque. If paying by cheque, you are required to complete the Cheque reference field
with your Cheque number.

12



Online

Allianz @ Account

Management

e Please follow the steps listed for the relevant payment type, and click the View Payment
button.

0
Welcome to Online Account Management /ﬁ\ * 'm' ‘ | LoggedinAs

[ Confirmation View Payment

We have received payment 322269 and applied it against the policies you selected.

BACS Payment Customers: Please click on the View Payment button and print the remittance and
store for your records.

CHEQUE Payment Customers: Please click on the View Payment button and print the remittance.
This printout should be attached with your retumed cheque.

DIRECT DEBIT Customers: The payment notification is provided when you click the View Payment
button. This is for information purposes only and shows the amount due which will be collected from
your bank account by Direct Debit. The payment notification screen provides you with the notice of
the date and amount of collection and serves as 3 days notice prior to the collection of the Direct
Debit which you have authorised.

PLEASE NOTE: If funds are not received within 3 working days of your payment date, the receipt will
be reversed and the policies will re-appear on your account.

Retumn to Account Details

e Pleaseclick onthe Printalble Page button. This will print a remittance advice that you will need
to attach to your Cheque:when sending payment.

PCortactUs

Allianz @) Weicome to Online Account Management

Online Account Management - Customer Payment

Customer Address

Transaction Balance

Amount (GBP) Policy Number Broker Reference Policyholder Original Transaction Amo

0%
0%
0%
0%
0%
0%
0%
0%
0%
478 0%

‘Table Diagnostics.

Remitance Adéress
Piease send Cheaue o
Remittance Processing
Finance FH1

Liverpool Victoria
County Gates
Boumemouth

BH1NF

13
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Making a Payment - Future Dated Payment

e When selecting policies to be paid, you can either choose to display all policies on the account,
or only those within a specific date range. To select the date range enter the Due Date To you
wish to view. !

1
1

= Allianz @ Welcome to Online Account Management [T = |

dashboard | Account
My Account
Account Details
Account Balance: 19343
Overdue Invoices: GBP 68373
Search
Status  Openipending v Currency GBP v

Transaction Type  All Transactions v
Policy Number

Due Date From e e

To (1

Total Transactions 3 Total Original Amount 193 43 Total Remaining Amount 193 43
O Select Al

Select Transactions: | Pay  Dispute | Add to Transaction List | +++

=) Policy Number - Broker Reference - Policyholder Transaction Type Hransaction + poicy Type Gross PT Commission - oM™ ., Qriginal g*'"'l“":;di“g, Due Date - Type Status ~  Dispute Status -
L I C:ncelations 07-Sep2023  Motor . [ . W -490.30 30-0ct2023  Highway Auto Credit  Overdue
[ I e 02-8ep2023  Home I, N, . 160.58 30-0ct-2023  Highway Auto Inv Overdue
I Business 01-Sep2023  Motor e . L, 52315 30-0ct2023  Highway Auto Inv Overdue
Table Diagnostics.
Recalculate Selected Transactions Original Amount Remaining Amount
Template  AZP A Transactions Header v Format  EXCELw
Export

e Toselectthe policies to be paid, you have several options; you can choose to tick the individual
Select boxes, Select All Transactions on the account, or Select the transactions from the page
displayed. '

= Allianz () Welcome to Online Account Management poowas B8 B

Dashboard | Account 1
My Account 1
Account Details .
Account Balance: 19343 1
Overdue Invoices: GBP 68373 1
Search 1
Staus Openipendng v Currency G8P v 1
Transaction Type Al Transactions v }
Policy Number 1
Oue Date From ® 1
To (1 9 &
Transaction Date From N I
To }
Go  Clear 1
Total Transactions 3 1 totwioriginat Amount 19343 Total Remaining Amount 193,43
Ot € == = = = === —— - F]
Select Transactions: Pay Dispute Adﬂlonx)ﬂAoﬂl.lsl
z PnlicyNumber‘ Brokearluluncnl Policyholder Transaction Type g:‘““cm’"'PolicyType Gross PT Commission .i"'"'" g"":—l'::: g:"“s'::ding Due Date ~ Type Status. Dispute Status
" f IR  C:ncettions 07-Sep-2023  Motor . S - - 49030 30-0c12023  Highway Auto Credt  Overdue
o — SRR New Business 02862023 Home — e e e . 1605830002023 Hghway Autolny  Overdus
I I W - Susiness 01-8p-2023  Motor [N ] . ., e 523.15 30-0ct-2023  Highway Auto Inv Overdue
Table Diagnostics 1
Export I 1

e When oll:selections have been made, click Pay. If you would like to pay multiple policies, select
Add to Transaction List.

14
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e [f ltems have been added to the Transaction List, they will remain ticked on the account screen.
Click the link in the top right corner to view the Transaction I,.ist. On this screen you can choose
to Save Transaction\List and come back to it at a later doteIJWhen a Transaction List has been
saved, the policies listéd-wijll stay in the list until paid or cleaned. The running total of all policies
in the Transaction List is shown in the bottom left hand comer. Rev/iewlthe policies to be paid,
and click Pay._ _ B / ’

1
~ ~ 1 7
1

= . 0
= Allianz @ Welcome to Online Account Management ( LoggedInAs |

, ~ -~ ~ ~,
~
. . A A
Transactions . s ClearAll Pay  Save Transaction List
Id
-
7

Poli Broke // Poli Original Bal D Dispute

licy 5 roker 5 3 o olicy ot c riginal lance ue ispute
Number 4 Transaction No 2 Reference 2 Policyholder < lmuacuon Type < Transaction Date Type 4 Gross 4 IPT 2 Commission < Comm % & |Amount * Outstanding Adgta 2 Types  Status & Status £ Remove
I —_—— w N 02-8ep-2023 Home e e [ ] 16058 30-0¢t2023 Invoice  Overdue ®

’,
I I 01-ep-2023 Motor CCw 8 [CCmlm ] 5231530002023 Ivoice Overdue  Disputed
~
|  P— s 07-5ep 203 Motor N -y -490.30 30-0ct:2023  Credit Memo Overdue ¥
i Total I I — 194

Table Diagnostics A’
Total Outstanding Balance 19343

Retu to Account Detals

e Select a Payment Method from the drop down list and click Future Dated Payment
I

= Allianz @ Welcome to Online Account Management | T = | A X & ..0 | LoggedinAs -

I
Dashboard | Account : I
My Account
1 v
1 Cancel | Future Dated Payment | Submit Payment
Quick Payment 1
I
Payment Information 1
Account Holder NN ! Remaining Balance 160.58 GBP
Sort Code NN 1 Total Payment Amount 16058 GBP
Account Number I 1 Balance Due 0.00GBP
Payment Method 4-- Dispute Amount 000 GBP
Payment Summary
Transaction Number Policy Number Broker - Policyholder  Transaction Type Transaction Date Due Date  Payment Terms A’S:":";‘"?:; Dispute Amount CU17e"Y
[ ] [ 02-Sep-2023 30-0ct-2023 Mth End+30 160.58 0.00 GBP
Table Diagnostics

Please note: If you have not signed up for Direct Debit collection, then select your payment method of
either BACS or Cheque. If paying by cheque, you are required to complete the Cheque reference field
with your Cheque number.

15
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= Allianz @ ‘Welcome to Online Account Management

Dashboard | Account

My Account

Cancel | Submit Payment
Advanced Payment

Select Payment Method

Bank Account _ Previously Saved Bank Account V.

Previously Saved Bank Account

Select Details Number 1BAN Currency B2 startDate E74
Name Date
© » umm GEP Namest 0802022
Table Disgnostis

Payment Summary

“ G —-—-—

* Payment Date 01

Reset o Defauits |
Transaction Number Policy Number JEroker Reference - Policyhoider Transaction Type Transaction Date Due Date Payment Terms Payment Amount Dispute Amount Currency Code
A e " 00 i A 000 caP
! T Tota
I . 4 1
I _- - I
| _- 1 Remaining Baance
. Total Payment Amount
! - I
- Dispute Amount
| - |
-~ 1
I _-
1 - 1
-
I - I
-
1 Pie !
———— - 1

e Amend the Paymen;,daté and Payment amount where applicable. Once changes have been
made, select Totalto recalculate the balance, then Submit Payment, - - - - - - - - - oo _/

e Please follow the steps listed for the relevant payment type and click the View Payment
button. '

= A“ianz @ Welcome to Online Account Management /ﬁ\ * 'm' ‘0 | LoggedinAs

Ey Confirmation View Payment
We have received payment 322269 and applied it aganst the policies you slected.

BACS Payment Customers: Please click on the View Payment button and print the remittance and
store for your records.

CHEQUE Payment Customers: Please click on the View Payment button and print the remittance.
This printout should be attached with your retumed cheque.

DIRECT DEBIT Customers: The payment notification is provided when you click the View Payment
button. This is for information purposes only and shows the amount due which will be collected from
your bank account by Direct Debit. The payment notification screen provides you with the notice of
the date and amount of collection and serves as 3 days notice prior to the collection of the Direct
Debit which you have authorised.

PLEASE NOTE: If funds are not received within 3 working days of your payment date, the receipt will
be reversed and the policies will re-appear on your account.

Retumn to Account Details

16
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e Please click on the Printable Page button. This will print a remittance advice that you will
need to attach to your Cheque Wh§e‘n‘seng|i~ng payment.

~

= Allianz @ Weicome to Online Account Management

Amount (GBF) Policy Number Broker Reference Policyholder Original Transaction Amount Transaction Balar

17
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Adding Additional Accounts

Select Manage Customer Account Access.
1

* ‘0 | LogedmpsTest@aLanzcok @ ()

A"ia“z @ E-Business Suite
Enterprise Search  Contract Documents v II Go Search Results Display Preference  Standard v
Home !
!
@TIP Please review and respond to your 1 open nofificatiopes.
1
1
. 1 X
Navigator 1 Workiist
1
,,e,s,,ygi,e FullList (1)
S
From A Type & Subject A Sentv  Due &
iReceivables Notification Workfiow (Account Request) Account Request 76727 for AZP Test has been approved 01-May-2024

- )
Al Management - Admi psl’atm

| Manage Customer Account Access
Table Diagnostics

@I Vacation Rules - Redirect or auto-fespond to notifcations

Select the Request Additional Customer Access button
A X # ‘0 | gesnasTestaaanzcouk (1)

JBContact Us

Welcome to Online Account Management

= Alianz @)

A
Manage Customer Account Access ’
/
/
Search /
7
1
1
Customer Name % 6o /
»
Select Customer Location: RemoveAccess | RequestAdditional Customer Access | e+
[J Organization 2 Customer Name Customer Number Address
AZP Test 9999 69 Park Lane, Croydon, CR9 186, Unted Kingdom

0 we

Table Diagnostics
@TIP You have access fothe customerlocations listed above

18
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Enter the Agency number that you want to have access to online.

I
A 0 I
Boiaats | A K% # N | umesnssesiguumzcosk ()

= Allianz @ Welcome to Online Account Management

Reven Access Reguest

Very Access

Validate Customer Access SelectLocation
Cance] Stepfof5 Next

Select Organization

1
1
I
I
Access Request: Select Organization ,'
1
1

Pleaseentr the deals ofth customer tat you would ke to guest access o

# Indicates required field 1
1

Identiy Using  Agency Numberv W7

* agency Number (B399 )

*Please note: This agency number can be for either LVIC or Highway.

Enter the Unique ID provided by AZP. Please note that if you have three unsuccessful attempts

°
V)

your account wjill be temporarily locked for 24 hours.

* a ‘0 | Logged In As TEST@ALLIANZ.CO.UK

|
1
PcontactUs | /ﬂ\

Welcome to Online # ccount Management

= Allianz @)
Review Access Request

Verlfy Access
Cancel | Back Step20f5 Next

Select Locafion

Select Organization

1

I

1 Validate Customer Access
Access Request: Validate Customer Access |

To validate your access to the details of the requested account, pleasejenter the Unique ID below.
I

# Indicates required field
1

*Unique ID

Enter Unique ID provided by LV=

Table Diagnostics

*Please note: This Unique ID would have been provided either in the initial email when requesting set
up on Online Account Management or in the email when you requested additional access.

Click on the Select button, then click Next.
/ = ~ -~

’
y a 0 |
Sovatts | A ok $F A | weenastesigamzcon ()

Welcnme to Online Account Management
~

= Allianz @

~

0 0 ~<.
Select Location Verify Access Review Access Request =~ ~

S

Cancel Back Step3of5 Next

4
ya
Uy
Select Organization Validate Customer Access

Access Reques&:’SeIect Location
’

4
/
’/
Select Organization 2 Customer Name Custoer Address
Number
A ay N 69 Park Lane, Croydon, CR9 1BG, United
Highway AZP Test 899999999 Kingdon
Table Diagnostics
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e Review the Terms and Conditions and tick the box once complete, then click Submit.
7 \

— o (]
= A"]anz@ Welcome to Online Account Management A % % & | uwednastesrgaumzconk ()

e

0 0 (] \
Select Organization Validate Customer »".m,ss e Select Location Verify Access Review Access Request *
Access Request: Review Access Request 7 Cancel  Back Step505 Submit

e
Please review both your registration information and our Terms and Conditions. Check the box to mmca(e)aa(',‘uu have read and agreed with the terms and condtions prior to submitting your request.

Email Address  Test@Alianz.co.uk d
Prefix
FirstName  AZP 7’
Middle Name 7’
LastName  Test 7
Suffix Ve
Phone Number 4

Customer Details 4

Account Number  B99999999 , 4
Name AZPTesv”
Location  62,Park Lane, Croydon, CR9 186, United Kingdom

’
Terms and Agreement
’

Rewe‘

ns and Conditions
(0 I have read and agree with the Terms and Conditions.

e  You will now have access to the additional agency when logging in.

2. (1]
AI]mnz@ Welcome to Online Account Management A x # 8 Logged inAs TEST@ALLANZCOUK (1)

[ Confirmation
Your registration request was submitted successully.

Manage Customer Account Access

Search

Customer Name % Go

Request Additional Customer Access | e+«

Organization Customer Name Customer Number Address
No search conducted.

Table Diagnostics

@TIP You have access to the customer locations lsted above
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Viewing Disputed Policies

On the Home page click on the o symbol next to Dispute Status. This displays all outstanding
disputed items. e

- ()
Welcome to Online Account Managenient [ - = A % # & | Logedinas

= Allianz @)

Dashboard | Account

Account Summary

Your Account Balance:  GBP 19343 4
’

Total Overdue Policies 63373
Total Open Receivables 6837
Open Payments 400
Unapplied Credit Memos _ #490.30-

Account Balance/ 19343
4

Pending Credit }eqﬂesls 523,15

4 Statepe/n( Download

4
"Dowmoad
4 Dispute Status

[ Show Al Disputes

Credit Request . Last Updated -
1303474 01-May-2024

Table Diagnostics

44ide Aging
4 Curent 0,00
130 Days PastDue  0.00
31-60Days PastDue 0.0
6190 Days PastDue  0.00
91180 Days PastDue 0.0
181-360 Days Past Due 19343
31+ DaysPastDue 000

Template  AZP Customer Statement v

Request Amount (GBP)

Status

Pending Approval

Format

Related Transaction

52015 N N O - R -Canceled wiN

©Related Information
Contact Information

Controler

+ Contact Numssr

Bank Details

+ Payment must be received by last working day of he month

+ Your Credit Terms are Min En8+30 82y

v
User Guide
Full List + e
Allianz Personal Broker News
Requester Reason Customer Number . ¢ e e Ao Persena ke e

Retum to Customer Search

Aboutthis Page Privacy Statement

Downloading a Statement

On the Home page click on the/G symbol next to Statement Download. Select the statement
Format you require and clicloDownloud
\ P ,

Allianz @)

Dashboard | Account

Account Summary

Your Account Balance:  GBP

Total Overdue Policies 635 7

Total Open Receivables, 4 s
Open Paymnts 000
Unapplied Credighemos  490.30-

Accoffit Balance 19343
4

4
Pend#fy Credit Requests ~ #23.15-
¢ ’

4 Statement Dylﬁoad
Template
Download
4 Dispute Status

(O Show Al Disputes

Credit Request ~  Last Updated .~ Status ~

1303474 01-May-2024

Table Diagnostics

\

Wel~ome to Online Account Management

Ve .
7N 4
d \ 4
, e \ 7
10343 4 7 <
7 7 N
4 4vidergng 4 \\
oot oo Ty
120Days PastDue  0.00 \
4rs0DaysPastDve 000
\
o 6190DaysPastDue 000 N

91-180 Days PastDue  0.00
181-260 Days Past Due  193.43
361+DaysPastDue 0.0

AZP Customer Statement v

Request Amount (GBP)

Pending Approval

d

Format

Related Transaction 2

<2215 N S D - R - Conceicd miN

e

2 ] E | /ﬁ\ * iSI- ‘0 | Loggedin#

P Contact Us

O Related Information
Contact Information

User Guide
+ DownioadOn
Full List
Allianz Personal Broker News
Requester 2 Reason Customer Number A = st s

Aboutthis Page  Privacy Statement

Retur to Customer Search
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Viewing Payments

e On the Account page select Paid from the Status drop down list and Payments from the
Transaction Type drop doy\u{ list. Once selected, click Go. -7

-
7’ - -~

e - -
/7 - -

= Allianz @ T —

Account Details 4

”
‘ -~
Search A’ ”
-z
A&
e y P

4 rice

Total Original Amount 11435325 Total Remaining Amount 000

Table Disgrostics.

Recalculste Original Amount

Formst | SXCELV

Termplate | 420
Export

e Select the payment you would like to see details for by clicking on the relevant payment
number
1

Weicome to Online Account Management

Account 1

Account Details |

1

Open Payments: G800 Unapplied Payments: GEP 000 On Account Payments: G5P0.00

Search

1
’ad’

Due Date From
To (16402024

Clear

Total Transactions 17 Total Original Amount 11435528 Total Remaining Amount 000

nsaction - original Amount

202520 000

Table Diagrostcs.

Recalculate Selected Transactions. Original Amount Remaining Amount
Template | AZP Paymant Hasdar v Format | EXCELW

Export
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e You will then be shown the details of the payment.

Allianz @) Welcome to Online Account Management

Dasnix

Printable Page

Online Account Management - Customer Payment

Fayment e

Activity Status P) Policy Number Broker Reference - Policyholder Original Transaction Amount Transaction Balance
] ]

0%
0%

0%
0%

Table Diagnosties.

Ramitance Adcres

Remittance Processing
Finance FH1

Liverpool Victoria
County Gates
Boumnemouth
BH1NF
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Contact us

Personalbrokeraccounts@allianz.co.uk



